
Testimonials 

 

“We have always appreciated your customer-focus, whether it be your rapid response to 

resolving publication issues, or your “close to the phone” approach in communicating 

with the customer. This philosophy has nurtured within our organization a high-level of 

trust that allows me to view JPG as a trusted partner.” 

 -National Service Manager 

 

“I am extremely confident in recommending JPG. They have proven themselves 

responsive, dedicated and extremely easy to work with.” 

 -Group Lead, Technical Publications 

 

“You found three candidates for this contract position and I would have been happy to 

work with any of them. I will certainly contact you and your firm again when the need for 

a top-notch, professional, technical writer arises.” 

 -Senior Manager, Marketing Communications 

 

“At a time when equipment engineering projects doubled from the previous year, the 

writers JPG provided met the challenge of producing the critical documentation required 

to meet the project launch dates and brought with them a commitment to quality and a 

sense of urgency in everything they did. I highly recommend JPG as a preferred provider 

of technical communication specialists.” 

-Senior Technical Writer, Equipment Engineering Group 

 

“I strongly recommend JPG & Associates as a top-notch provider of technical writers and 

electronic publishers and I wouldn’t hesitate to call Jerry should we need additional 

contract help in those areas.” 

-Technical Communications Manager 

 

“They have always provided multiple highly qualified candidates based on the 

requirements I have given them. They have shown great flexibility in setting up 

interviews to meet our needs. Their follow ups of interviews have shown great interest in 

providing just we need.” 

-Manager, Engineering Services 

 

“Beyond the keen technical aptitude that enables you to quickly assimilate the nuances of 

our technology and industry, your customer focus and service also significantly 

differentiates JPG as a vendor. These combined qualities have created a level of trust that 

allows me to view JPG as an extension of my department.” 

-Manager of Communications and Training 

 

“Overall our experience with JPG has been excellent. JPG is easy to work with, flexible 

in negotiations, and provides a niche business advantage in providing high quality 

technical communications professionals.” 

 -Technical Publications Manager 

 


